
THE

oao aaaoooooo a aa aoa lo a a ooaaaa a a a a a a a a a a a a a a a a aaaoooaoooaaaa aa a a aooa oo aoaa oooa a oooa aa a aoao a

Spring 2002 A quorterly publicotion of ,.,

Shared Values
Focus on
Quality and Trust lnnovat¡on Through Common Sense

equipment during tronsportotion. The Silver Bullet derived
from "o concern for employees' sofety," notes Stutes.

Shored volues hove formed the core o[ the
long-term portnership between Fugro
Chonce lnc. (Chonce) ond BEGNEAUD. Phil
Stutes, president of Chonce, describes the
componies' relotionship os "trusting,

"Before, o survey crew would hove to lood severol
pieces of heovy equipment into o truck, drive to

entrepreneuriol, experimentol ol o dock ond unlood the equipment, relood
limes, ond olwoys quolity
minded. "

the equipment onto lhe boot, ond then
unlood ogoin ot the rig. Once the

job wos complete, the strenuous
Chonce, estoblished in
1957, is primorily on
offshore positioning
ond survey compony
with heodquorters in
Lofoyeite, Lo. ond o
divisionol office in
Houston, Tx. The
compony nos grown
to 300 employees,
ond the otmosphere is

one of comoroderie
ond enthusiosm.

Since its founding,
Chonce hos positioned
more offshore drilling rigs,
production plotforms ond
pipeline loy-borges thon ony other \
survey compony in the world. An
odditionol mork of distinction is Chonce's
proprietory Gulf of Mexico dotobose, which
is recognized os the most comprehensive
dotobose of wells, pipeline ond hozord
informotion.

The BEGNEAUD/Chonce relotionship wos
initioted by Don Begneoud while he wos on
independenf controctor operoting Don's
Welding Service, primorily performing
welding repoirs out of the bock of his
compoct pick-up truck. "Loter, during my
first yeor of business os Begneoud
Monufocluring, I welded some oluminum
rodio boxes for Chonce," Don exploins. "l
designed ond fobricoted my first folding
mochine iust for thot iob."

Since thot time, BEGNEAUD hos built on
ossortment of originol products for Chonce.
One such piece is the Silver Bullet - on
enormous oluminum corrying contoiner
used to store highìech eleclronic offshore
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time consuming process of
looding ond unlooding begon

ogoi n. "

Stutes continues: "With the
Silver Bullet, oll lhe crew
hos to do is get in the kuck
ond drive lo the dock."
Crones remove the
corrying conloiner ot
the dock, ond ogoin ot lhe
rig. Survey crews unlood ot

the rig ond relood when the

iob is complete.

Two shored
volues of
BEGNEAUD
ond Chonce

ore quolity ond employee sofety. Chonce's
in-house quolity progrom encouroges employees

to porticipote through: the submission of sofety observotion
reporls, recognizing o co-worker for greot work, submitting
improvement, non-conformonce, ond
process review reports. Chonce
hos on ostounding B2 percent
e m p loyee porticipotion.

According to Stuïes, "quolity,
reliobility ond volue" ore
reosons thot Chqnce
continues to rely on
BEGNEAUD. Furthermore,
"BEGNEAUD offers suggestions
to improve our originol design."

{ Oceon floor imoqe
collected with
sCOnnrng sonor
devtce

One design thot hos benefited from this Â Don Dunbor ond phil

k¡nd of colloborotion is o tripod used to srures w¡rh o rr¡ood
hold o sconning sonor device. fobricotedorBEGNEAUD

The tripod, produced by BEGNEAUD,
sits on the oceon floor while the sconning sonor rototes 3ó0'
toking uhrosonic pictures of the surfoce. "The sconning sonor
hos o 500joot coble ottoched to it," exploins Don Dunbor,



Shared continued ...

Chonce's Morine Electronics Monoger. "The coble ollows
the operotor to monuolly feed the sconning sonor into lhe
woter until it reoches ihe oceon floor."

The iripod is fobricoted using vorious oluminum
components ond o combinotion of troditionol os well os
technologicol processes. Pieces of oluminum round bor ore
sow cut fo form the legs of the tripod. Flot pieces of
oluminum sheet metol ore loser cut, ond oluminum pipe is

rotory cut using the TRUMPF 13030.

"The TRUMPF losers hove ossisted us in not only keeping
consistency, but olso in lhe ossembly process," exploins
Don Begneoud. 'All o[ the pieces line up with eoch other

iust like putting o puzzle together."

"Chance has been an instrumental
force in our never-ending quest
for innovat¡on."

"Chonce remoins o fovored occount," Don odds. "They
hove olwoys given us chollenging proiecls ond
encouroged our teom to develop solutions to obstocles
they moy hove encountered in their wide-ronging work.
Chonce hos been on instrumentol force in our never-endino
quest for innovotion."

Another shored concern is for the communitv BEGNEAUD
ond Chonce coll home. When lhe Acodiono Arts Council
(AAC) wos looking for o corporote sponsor for its Pelicons
on Porode proiect, Chonce expressed on interest. Upon
leorning of this ot on AAC boord meeting, Don
enthusiosticolly volunteered to follow up. He initioted o
meeting between Stutes ond AAC representotives Noomi
Celestin ond Andre' Fruge'. Chonce enthusiosiicolly
occepted the proposition, ond hos since provided "nest
egg" funding for o publicotion on the public ort proiect.

{ This oluminum
rodio box wos
welded by Don
Begneoud in 1978,
ond is still in use
todoy.

With oll of lhe greot contributions Chonce hos mode in lhe
positioning ond survey field, Stutes stotes, "The bockbone
of lhe compony is experienced, copoble people, At Fugro
Chonce, our most importont ossets ore not our softwore or
mops, but our dedicoted employees."

Don ogrees: "For oplimum growth of our compony¿ os
well, our employees ore our ultimote osset. lbelieve it is
imporlont to cultivote their coreers ond believe in
continuously providing educotionol opportunities. Without
the best employees, even the best equipment in the world
would be rendered useless."

To leorn more obout Fugro Chonce lnc. visit their Web site:
www.fugrochonce.com I

Partners to
Success
When Spring
arr¡ves and I

am on one of
my tractors
near the pond,
everyth¡ng
seems new.

Don Begneoud
Owner/President, BEGNEAUD

gives credence to the foct thot some things ore certoin
in the world - ofter Winter there will be Sprino, ono
though there ore chonges in life, in business'oniin the
world, lhe seosons will olwoys be - unchonging.

This issue of The lnnovolor offers o closer look ot whot
we think to be of utmost importonce, no motter the
seoson - relotionships with our customers ond the .
somewhot unique woy we look ot business. (

We remoin steodfost in our commitmenl to providing
our customers with the most innovotive soluiions ono
top quolity service from stort lo finish. lom thonkful to
hove been oble to mointoin these volues os we nove
grown - olthough our.size,is considerobly lorger, our
tocus on the cusfomer hos deepened.

Becouse of our diversified copobilities, we hove the
opportunity to encounter individuols ond componies
from mony different wolks of life. A greot number of our
customers ore long{ime ossociotes who hove become
people we consider friends. Equolly importont ore lhe
new foces; customers thot we ore getting lo know better
os we work together.

Customers such os Advon ylor
lgnilion ore exomples of I thot
hove grown into mutuolism rote
with people ond enierprises this

more. At BEGNEAUD, our door is olwoys open ond we
ore hoppy to see you - whether to onswer o question,
help with o design or complete o job. You con count on
thot, ond couni on us, no motter the seoson. I



Bigger and Better: Finding a Market Niche

One of the most i

lhe unique roppor
ihe customers. Just
woy the ployers
customers is one thot trickles down ond is o stondord
opprooch ot BEGNEAUD. Our customers deol not only with o
compony, but olso with personoble ond dedicoted
ind ividuols.

A {left lo right) Acodion Villoge with his uniq utensils ond
cosl iron pots; s, resident blocksmith ot Acod using o big
spoon ,to cook o Coiun pepper, is feotured ondJin¡sheã
spoon hondle.

BEGNEAUD. Mott smiles ond odds: "We offer big spoons ond
big spotulos for big pots in big kitchens." He hondcrofts o
wooden covering beoring the compony nome, Mott's Coiun
Products, ond the very fitting logo, o red Coiun pepper.

"BEGNEAUD is copoble of doing things most people don,t
even reolize," Mott odds. "l om thrilled to be working with
them on this proiect - ond excited to be plonning ond
pertectìng more products in the very neor future."

For more informotion on Mott's Coiun Producis, visit their Web
site: www.moftscoiunproducts.com. I

"l use this high-quality product to
promote the Cajun name."

One of our more recent customers, Shone Mott, is the co-
owner of L & M Fuel lniection ond ofter
work ot his primory iob o econoory
business, Mott's Coiun Prod s creoted
when Mott noficed o need spoon to
hondle the lorge gumbos thot ore
common in Coiun country.

:med o little crozy but Don ond
ded," Mott relotei. "When I firsr
nd met Don I wos extremelv
'h opprooch ond the employees
to work with." Mott knew the

rde. He hos been pleosontly
surpri.sed by the commerciol interest in whot hos grown into o
quickly exponding line of unique cooking utensils.

The utensils ore on impressive ond very duroble 11-gouge
stoinless steel, individuolly loser cjt ond finishðd ät
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necessity ond in 1992
ocquired HAAS loser,
originotors of the Vector
Mork loser morking
system. "As the
worldwide leoder in

loser cutting ond welding,
it only mode sense thot we

Laser Marking Offers Value, Precision and Durability
The odvoncement of technology hos been occomponied by
increosed customer expecto-tions. As o resuli produJt
identificotion hos become o frequent customer reouirement.

IRUMPF observed this

ond hig,h .controst. The most importont odded odvontoge is thot
rne morK ts Permonenï.

Our TRUMPF Vector Mork is copoble of morking on severol
moteriols, including but nol l¡mited to: stoinless steã|, oluminum,
onodized oluminum, steel ond wood.

Loser morking con be used in o voriely of opplicotions from
inve,n'tory control to bronding. This highly effeciive permonent
morking system hos o ploce in virtuolly ony industry. I



The BEGNEAUD Touch Calendar of Events
The Louisiono Associotion of Business ond lndustry (LABI)

held its onnuol conference on Jonuory 15, 2002. Don
Juneou, LABI president, invited Don Begneoud to speok ot the
conference. Juneou commenls: "After heoring Don tolk obout
his own experience with the soles tox on business mochinery
ond equipment ond the fronchise tox on debt, I knew thot he
needed to deliver ihe moin messoge obout this subiect ot our
onnuol meetino."

April24 - 28

Moy

JUNE

Employee
Anniversar¡es
April

Festivol lnternolionol de louisione
Lofoyette, [A

Morlino Joseph 5 yeors

Roxonne Hymel 3 yeors
Chris Guilbeou 4 yeors
Koren Courville I yeor
Hubert Gorrick I yeor
Myro Robin 3 yeors
Bloine Boudoin 10 yeors
Erin Begneoud 'l yeor
Rene' DeMouro 17 yeors
Bryon Logronge 2 yeors
Doug Begneoud 20 yeors
Dovid Reynolds 5 yeors
Julio Bellord 13 yeors
Chris Boudreoux I yeor
Doug LeBlonc I yeor

Greater Lafayette
Ch¿rr¡ber of Contntercc
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Fabr¡cators and Manu lacturet s

Association

¡$,Acadiana Arts Council

Â Don Juneou, l-ABl president, inlroduces Don Begneoud

¡ Don Begneoud ot the podium oF the lABl onnuol conference.

Don delivered his speech to on oudience of over 300
ottendees, which included legislotors, medio representotives,
os well os LABI members. Additionol oresenters included
Juneou, Don Hutchinson o[ the Louisiono Deporlment of
Economic Development, ond John Leblonc, LABI Tox
Speciolisl.

Don is o firm believer in the concepl of democrocy lhot
Americo wos founded on. His gool in oddressing LABI wos
lo offer his perspective on "the odvontoges of Louisiono
becoming o more businessJriendly stote." I

The Lingo
of chonging the color of o
o minimol omount of thot
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lqser Morking: the process
moteriol surfoce by removing
moIeflot.

Swqrf: Fine metollic filings
cufting tool. T

lnnovation Through Common Sense

Phone: 337 237 5069
1.800 358.8970
Fax: 337 234 3836
www Degno com
email: sales@begno.com
PO Box 62949
Lafayette, LA 70596-2949
Physical Plant: 306 East Amedee Drive
Lafayette, LA (Scott 70583)
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